MEMORANDUM

To:

Andrew Bemis and Patrick Hartley, City of Tucson

From:

Jean Crowther and Erin David, Alta Planning + Design

Date:

November 5, 2020

Re:

Move Tucson: Phase 1 Public Engagement Results

The City of Tucson is preparing a city-wide transportation master plan that will create a mobility blueprint for the
City’s future in a rapidly-changing world. The plan will be innovative, creative, and inclusive. By working together,
we can commit ourselves to create a mobility future that works for all of us.
Mobility describes the movement of people and goods - -including walking to a bus stop, carpooling to work,
package delivery, and much more. Planning for mobility has to consider how roads, transit services,
neighborhoods, and destinations relate to one another.
To better understand the needs of the community and develop a plan that is inclusive, the project team is listening
to voices across the city—at events, in meetings, and in conversations on the sidewalk and at bus stops. We are
also seeking feedback through tools such as surveys and interactive web maps.
The following document shares some of the initial findings from these conversations. This feedback is informing
the plan vision and priorities, project recommendations, and prioritization.

Engagement Activities
Engagement opportunities to date for Move Tucson have included a range of activities with a variety of groups,
including:
•

Stakeholder Meetings: The project team met with stakeholder groups in November 2019 and February
2020 to hear more about Tucson’s transportation needs and vision. Meetings included members from the
business and development community, nonprofit and advocacy groups, and coordinating agencies.

•

Complete Streets Coordinating Council: The project team met with the City’s standing public committee
that oversees transportation investments in November 2019 and February 2020 to learn more about
Tucson’s transportation needs and vision.

•

Move Tucson Launch: In February 2020, Move Tucson was publicly launched. This first public meeting
provided an opportunity for the public to learn about the planning process and vision while offering
opportunities to provide feedback on transportation priorities.

•

Handlebar and Sidewalk Surveys: The project team spoke with people walking, biking, waiting for the bus,
or at the end of a car trip to learn about what is and isn’t working for people today. By meeting with people
as they went about their day, the team was able to engage with a wider range of the public.

•

Survey: Beginning in early February 2020, an online survey asked Tucson residents and visitors to share
about how they get around today, how’d they like to get around in the future, and what their priorities are.
The results analyzed here represent 4,570 responses from people all across Tucson. We want to hear from
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more Tucsonans to help create a plan that reflects the needs and vision of the city. We are exploring ways
to better connect with residents and visitors in this time of social distancing.
•

Interactive Web Map: Although not included in this summary, an ongoing interactive web map asks
participants to share about specific challenges or opportunities they see in Tucson’s transportation
network today. At the time of writing, over 400 people have shared their ideas for improving Tucson’s
walking, biking, transit, and driving networks.

COVID-19 Impact
Beginning in March 2020, the COVID-19 pandemic dramatically disrupted Tucsonans daily lives, including the ways
we travel and interact with our city. The pandemic precluded the in-person outreach events that were planned for
Move Tucson as an inclusive and broadly accessible complement to digital, online engagement. From mobile
workshops at popular destinations to Street Ambassadors connecting with neighbors at local parks and events,
reaching out to the Tucson community face-to-face would help us hear from more Tucsonans about their vision for
the city’s mobility future.
In response, the project team has made several adjustments to make sure we are still hearing from a broad range of
Tucson residents. Through this process, resources were specifically focused in increasing input from areas that often
face the highest barriers to participation, including high equity areas. These adjustments include:
•

Extending both the survey and web map comment period. The online survey and interactive web map
comment periods were extended until August 2020. Originally set to close in June, this extended period
provides additional opportunities to gather input and share feedback opportunities with the community.

•

Street Ambassadors leveraged their networks virtually. The Street Ambassador program was built on
community connections, seeking to leverage existing relationships from in-person neighborhood and
community groups. With the pandemic, Street Ambassadors shifted their outreach to virtual outlets,
including tactics such as social media interviews.

•

Promotion Through Alternate Outlets. The City also promoted the survey and web map through various
channels, including boosted Facebook posts, online Town Halls, utility bill inserts, and local print, radio,
and television media outlets.

•

Focused Survey Outreach. Initial review of the survey and web map results indicated several areas across
the city with low participation, particularly in areas with higher concentrations of low-income populations,
people of color, low motor vehicle access, and other equity indicators. Most often, these areas experience
the greatest barriers to participation. To be sure that residents from all areas of the city were heard, the
City also contracted a research firm to conduct an additional 800 surveys through phone and direct
outreach. By completing this effort, the survey results analyzed here include greater balance of
representation across all zip codes, age groups, and ethnicities in Tucson.

As Move Tucson continues, the project team will continue to assess how we engage with the public and remain
committed to an inclusive engagement process.
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Engagement Findings
Across all groups, people have shared that there are many things that work well for them today. However, many
responses express desire for a balanced, well-maintained, and more sustainable transportation system in the
future. The findings from each engagement activity are explored briefly in the sections that follow.

Stakeholder and CSCC
The stakeholder meetings conducted in November 2019 demonstrated a consistent hope for a transportation
system that provides choices for how people get around. Across all the groups who participated, common themes
emerged, including a desire for safety for all modes; increased affordability; freedom of choice; improved
connectivity; a transportation system that realistic, actionable, and fiscally-constrained; improved maintenance of
existing infrastructure; and a transportation system that is equitable.
The results of these meetings informed the Vision and Guiding Principles (see accompanying document) for Move
Tucson.

Handlebar and Sidewalk Surveys
Handlebar and Sidewalk Surveys were conducted in February and March 2020 and asked people to share what
they like about how they were traveling today and what would make it more enjoyable. The results of these
surveys will be included in the forthcoming Community Priorities Report. The project team heard from people who
walk, bike, drive, e-scooter, and take public transportation. In general, participants shared generally positive
experiences about their trips today, although common themes regarding improved reliability, affordability, and
safety of the transportation system emerged. Below are examples of responses received through these
conversations.
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Today is my day off, so I'm just goofing off. It's
easy to get from Point A to Point B on a bike. I use
the bus racks all the time, but I just learned I
could take my bike on the streetcar. The biggest
problem is the weekends and getting up the hill.
The buses don't run as often on weekends. People
still work weekends. Our lives don't stop on
weekends. Why do they?

I drove to the park to meet a friend and walk our
dogs. The park is nice so it is worth the drive to
get here. The Loop Trail is awesome. It’s well
taken care of and clean. I have no complaints.
There is a lot of traffic. People need to behave
better. That includes getting people off their
phones while driving.
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I took the bus to go shopping for groceries. I
always take the bus to shop. I’ve been all over the
country. The bus system is one of the best in the
country. You can count on your bus to arrive on
time.

I work here at the food truck most days. I drove
here for work. I’ve been working here for 17
years. Lots of people that work near the
intersection walk here during lunch time. Every
day it’s busy. You could make it safer and easier
to cross the street to get to where you are going.
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Online Survey
The online survey was open for feedback from February through August 2020. During these nearly 6 months, more
than 4,500 Tucsonans shared their priorities for mobility in Tucson. Responses were received from across the City,
with the highest numbers of responses from those located in the northern, western, and central areas of the city,
as shown in Figure 1. However, not all zip codes have the same number of residents. The results shown here
represent approximately equal participation rates relative to the population in each zip code.

Figure 1: Move Tucson Survey Responses by Zip Code

Over 80% of participants live in Tucson, with the majority also working or
going to school in Tucson. For those who identified as living outside the
city limits, many also indicated that they not only work within the city but
also shop or frequently visit other locations within the city. Further,
respondents who live within the city may identify with several of the
groups noted here, including living, working, and attending school within
the city.

Figure 2: Survey Respondents'
Relationship to Tucson
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Participants were also asked to optionally
share demographic data, including age and
race/ethnicity. For those who provided this
information, over 50% identify as white; the
next largest group was Hispanic or Latino,
with nearly 30% of participants.

Figure 3: Race and Ethnicity

Participants were varied in terms of age; however, most respondents were between the ages of 30 and 70,
representing nearly 70% of all participants. Those between the ages of 30 and 39 and between the ages of 60 and
69 were most represented.

Figure 4: Survey Responses by Age
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Transportation System Priorities
Over half of all participants identified that Tucson’s streets should move people by providing for all modes,
including walking, biking, public transportation, and
driving.

Of the remaining responses, only 16% indicated preference for continuing to invest in roadways for motor vehicles,
while the remaining responses were split among prioritizing walking, biking, or public transportation.
Participants were also asked to identify what Tucson should prioritize as it plans for the future. Responses were
varied; however, top priorities include:
•

42% support better cross-town mobility

•

37% want transportation options that support a sustainable city

•

37% support improved safety for all modes

•

35% support improved walking, biking, and public transportation options

•

32% support improved maintenance for existing infrastructure

When asked about specific investments, priorities focused more specifically on safety and maintenance. In
particular, the greatest support was for
•

improving safety of roadway crossings for people walking and biking (68%);

•

improving safety for all roadway users (61%);

•

repaving streets (63%);

•

building safe, more connected bikeways (52%);

•

building more sidewalks that are fully accessible to those using wheelchairs (61%);

•

and improving traffic signal timing and coordination (54%).

Conversely, slowing driving speeds (22.9%) and widening roads (29.4%) received the least support, followed
closedly by increased landscaping along roadways (33.8%). It should be noted that while increasing safety for all
users was identified as ‘Very Important’ or ‘Somewhat Important’ by over 90% of participants, slowing driving
speeds received the least support among all categories, although slower traffic speeds are associated with
improved safety. Figure 5 on the next page depicts the results based on responses of ‘Very Important’ or
‘Somewhat Important.’
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Figure 5: Investment by Project Type

Similarly, participants were asked to
distribute $25 across projects supporting
the following categories:
•

Walking and rolling in a
wheelchair

•

Biking

•

Public Transportation

•

Share modes, such as Uber, Lyft,
and taxis

•

Shared microbility, including bike
and scooter share

•

Driving

•

Roadway Maintenance

Figure 7: Investment by Mode
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Representing a total of over $100,000 across all participants, the largest investments were in roadway
maintenance and public transportation, with shared mobility options receiving the least investment.
On average, participants dedicated nearly $9 (or approximately onethird) of their available funds toward roadway maintenance and over
40% of available funds toward active modes.
Similar to the mode split data explored in the next section, driving
investments received the most support from those who own a
business in Tucson and those who work but do not live in Tucson.
Overall these responses support investing in maintaining and
improving Tucson’s current infrastructure while also expanding mode
options beyond personal motor vehicles.

Mode Split
Particpants indicated that in general, driving is how they typically get

Figure 8: Average Investment Distribution per
Participant

around today. 64% of participants said that they drive daily, while 25% walk and 11% bike. Driving rates were
comparable for respondents regardless of their relationship to Tucson:
•

67% of visitors or seasonal residents drive daily

•

66% of students drive daily

•

65% of those who live and work in Tucson drive daily

•

65% of those work in Tucson but live outside of the city limits drive daily

•

64% of those who own a business in Tucson drive daily

•

62% of those who live in Tucson drive daily 1

However, when indicating how they would like to get around, it is clear that participants would prefer to have more
walking, biking, and public transportation options for daily travel. In fact, only 36% of all respondents indicated that they
would like to drive daily. However, 42% would like to walk daily, and 29% would like to bike daily. These represent nearly
double the percentage of daily use of these modes today. These percentages are even higher for those who live and work in
Tucson, with 46% wanting to walk daily, and 34% wanting to bike daily.
Those who own a business still indiciated desire to walk and bike daily, but also expressed a need to drive daily (56%). This
was similar for those who work but do not live in Tucson, although this group also indicated preference for more public
transportation opportunities.

11

It is important to note that these responses reflect responses across a broad time period; further, responses may also be
influenced by COVID-19 impacts. For example, early results indicated a significantly lower drive-alone rate for students; however,
responses received later in the survey period have brought the daily drive alone average in line with other groups. This may
reflect patterns influenced by the school year, as well as impacts from COVID-19.
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•

56% of those who own a business in Tucson want to drive daily

•

50% of those who work in Tucson, but live outside of the city limits want to drive daily

•

35% of those who live in Tucson want to drive daily

•

34% of those who live and work in Tucson want to drive daily

•

33% of students want to drive daily

•

22% of visitors or seasonal residents want to drive daily

These results indicate greater support for a more balanced transportation system that provide choice for how people get
around the city, even while driving may remain a necessary means of travel for some.

Responses by Location
Responses to survey questions varied by location in the City, as indicated by participant-provided zip codes. Although not all
participants provided this information, nearly 80% of responses included a zip code. Analysis of results by zip code can
provide insight into diffrences in perception and priority across the city. It should be noted that in addition to the data being
incomplete, zip codes also represent a relatively large area that may include a diverse range of conditions and populations.
The following sections summarize several key findings related to location, specifically with consideration for zip codes
coinciding with high equity areas. 2

How participants want to travel:
•

A higher percentage of participanted located in
central areas of the city, including Downtown,
midtown, and the west side, expressed interest
in wanting to walk or bike on a regular basis. 3
These areas typically coincide with high equity
areas, with greatest interest for walking or
biking regularly occuring in areas north of 22nd
Street. Interest in walking on a regular basis is
shown in Figure 9.

•

A significant percentage of respondents located
in the northern areas of Tucson as well as in the
eastern and southeastern areas of the city
indicated preference for driving regularly. In
fact, the areas in the furthest northeastern and
southeastern areas had over 90% of
participants indicate that they want to drive
regularly.

Figure 9: Travel Preference: Walk Regularly

2

High equity areas are defined in the Existing Conditions summary; these areas are block groups with high concentrations of vulnerable
and/or disadvantaged populations.
3
Responses indicating daily or weekly interest in the use of each mode were considered in this analysis.
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•

Interest in using public transportation
regularly was greatest outside of city
limits to the north of Tucson. However,
within the city, areas to the west and
along Swan and Craycroft south of
River Road indicated the greatest
interest in public transportation use.
These areas did not overlap with high
equity areas. This is shown in Figure 10.

Challenges to mode of travel:
•

Figure 10: Travel Preference: Regular Use of Public Transportation

Respondents in the southern areas of the city
and those in high equity areas indicated that they would both bike and use public transportaiton more if it was
more affordable and if they had more information.

•

Respondents in these same areas also indicated that they would walk, bike, and use public transportation more if it

•

Respondents across the city indicated preference for improved safety, improved infrastructure, and better

was more comfortable.
connections to destinations to help them walk, bike, or take public tranpsortaiton more.
•

Fewer participants from areas located in the furthest extents of the city, especially the west, north, and east areas
of the city, identified challenges that, if solved, would encourage more walking, biking, and use of public
transportation as compared to participants
located in more centralized areas of the city.

Tucson’s Priorities
•

•

•

Improved travel options for biking, walking, and
public transportation were identified as a
priority across central areas of the city.
While maintenance was commonly identified
as a need in the survey, distribution among zip
codes indicates that areas to the far north of
the city and the southeast responded with the
greatest interest in prioritizing road
maintenance.
Within high equity areas, affordability of
transportation options was frequently
identified as a priority. Indication of
affordability as a priority is shown in Figure 11.

Figure 11: Transportation Priority: Affordability
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•

Cross-town mobility and travel time were identified as priorities more frequently in the furthest extents of the city,
particularly in the areas furthest north and furthest southeast.

Shifting Patterns
While many respondents indicated desire to shift their daily transportation patterns, it is important to understand what is
missing in today’s network that if improved, would support this shift. Participants were asked to identify what would help
them walk, bike, or take public transportation more.
55% indicated that they would bike more if there was better infrastructure and improved safety across the network.
Similarly, 51% indicated that they would walk more if it was safer, but also if they could connect to more destination
nearby. These responses in particular closely align with the desire to prioritize safety for all modes, improve crossings for
bicyclists and pedestrians, and create a more balanced system that supports all modes.
47% of participants indicated that they would also use public transportation more if they knew they could get to where
they needed to go on time and in a timely manner. While this points to improved frequency and route coverage for the
public transportation network, it also supports the desire to have a more balanced transportation system overall.

Interactive Web Map
The interactive web map invited participants to identify locations around Tucson that are routes used today, routes they
would like to use, or locations that are challenges to or opportunities to improved travel in the city. Participants had the
option to categorize responses by mode or provide general comments. Further, participants could also like, dislike, or add
comments to locations identified by other participants.

Figure 12: Map Responses and Interaction by Mode
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The web map opened in February 2020 and by the beginning of August received over 6,000 interactions, including:
•

Over 1,500 unique project opportunities

•

4,216 likes or dislikes

•

Over 250 comments on suggestions from other participants

Comments were distributed across modes:
Table 1: Response Count by Mode

MODE

TOTAL COMMENTS

LIKES

DISLIKES

Biking

516

1699

61

Driving

387

592

330

Walking

276

403

13

General

163

339

52

Public Transportation

162

561

119

Shared Mobility

43

43

3

Freight

5

0

1

While these numbers suggest a significant amount of feedback in support of biking and driving, it is important to note
comments often reflected the needs of multiple modes. Examples include comments identifying improvements that would
benefit both walking and biking, or roadway comments that focused on traffic calming, rebalancing the right-of-way, and/or
slowing speeds to improve travel for all modes.

Response Themes
Participants identified a wide range of improvements, ranging from very specific locations requiring upgraded curb ramps
or crosswalks to comments that reflect a broad system-wide need or longer corridor for improvement.
Across all modes, the top themes include:
•

Support for improved cross-town mobility. This was identified in various ways, from loop freeways to
improvements along major east-west corridors.

•

Improved local pedestrian connections, creating safer, more direct routes to schools, libraries, public
transportation, and other destinations.

•

Improved access for persons with disabilities, including curb ramps, filling sidewalk gaps, and improving the
quality of existing sidewalks.

•

Right-sizing roadways to provide for complete streets where motor vehicle volumes are low.

•

Calming traffic, particularly along high use corridors for bikes and pedestrians, to improve safety and comfort of
travel.

•

Prioritized maintenance of roadways, including motor vehicle travel lanes and on-street bikeways. This includes
repairing pot holes and clearing debris.
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•

Improved reliability and speed for public transportation options, including expansion of street car or consideration
of bus rapid transit and light rail.

•

Improved shade along high-use sidewalks and specifically at public transportation stops.

The sections that follow provide a summary of comments by mode, including a map that displays both the density of
comments (weighted by ‘Likes’) and the top projects by mode. It should be noted that comments identified as ‘Freight’
typically referenced other concerns, including roadway maintenance and safe crossings; for this reason, these comments
have been incorporated into the modes to which they most closely relate.

Biking
Biking comments focused significantly on connections. This includes improving connections among existing facilities,
providing connections across barriers, and improved connections across major roadways. Many comments identified wellloved bikeways around Tucson, such as the Loop, the trail along Aviation Parkway, and bicycle boulevards. However, while
these comments did indicate the importance of these routes in particular, among others, they also specified the ways in
which the routes do not meet the needs of bicyclists. For example, connections to and from the Loop were indicated at
least 85 times, representing 16% of all bike-specific comments. The heat maps of comments received with top project
identified is shown in Figure 12 below.

15

Move Tucson: Phase 1 Engagement Results

Projects/comments with the greatest number of likes included:
•

Prioritize bike travel on 4th Avenue

•

Improve wheelchair and bicycle access to the Loop from Cushing Street with a ramp; only safe crossing under
freeway

•

Dangerous transitions required crossing lane of traffic to remain eastbound on Tanque Verde (at Grant Road)

•

Improve connections under I-10 for bicyclists (identified at Speedway)

•

Southbound bike traffic needs HAWK crossing button; cyclists must cross into on-coming traffic to push the button
(Ajo Way and S Liberty Avenue)

•

Prioritize maintenance on Aviation; this has the potential to be a wonderful cross-town connection

•

Improve/add routes wet of the freeway that connect to the University of Arizona and Pima Community College

•

Add a bike lane (along 6th Street); this is a major roadway with connections to numerous destinations

Walking
When considered in aggregate, walking comments were the most widely-distributed, covering the majority of the city. The
highest density of comments and map interactions are observed primarily Downtown and in proximity to University of
Arizona, with additional hot spots located in midtown and in the northeastern areas of the city. Walking comments were
often tied closely to biking-related comments, with recognition that improved crossings, traffic calming, and improve curb
ramps would benefit both modes. Further, comments noting accessibility and ADA considerations specifically were
interspersed among modes. While approximately 6% (14) of walking comments identified accessibility-related needs, an
additional 94 accessibility-related comments were identified in the biking and general categories. Overall, these comments
identified need for improvements associated with curb ramps and surface quality, particularly at roadway crossings.
The need for safer crossings was identified by a significant number of participants. In fact, over 38% of comments focused
on the need for improved crossings, specifically ways to increase safety through protected crossing opportunities, increased
compliance for motor vehicles with traffic control features, and generally more opportunities to cross. Several comments
also indicated desire for shorter crossing distances, especially through pedestrian refuge islands that provide adequate
separation from motor vehicles. Crossing-related comments were identified across the city, with higher density of
comments occurring in and around Downtown, the University of Arizona, near Randolph Park, and further east in the city,
in the vicinity of Craycroft Rd and Pima Street.
Finally, several locations identified included calls for restricting access for motor vehicles and the creation of routes
prioritizing pedestrian, bike, and public transportation travel.
Projects/comments with the greatest number of likes included:
•

Provide a pedestrian crossing light system and a left turn arrow at the intersection of Congress and Grande

•

Scary intersection for pedestrians, including many kids on their way to/from schools and library on either side
(South 10th Avenue and 18th Street)

•

Sentinel Peak Road from Panorama to the Park Gates is dangerous for walking and bicyclists. There is virtually no

•

New landscape design is needed to provide for visibility (E Morrill Way)

•

E Morrill Way improvements to provide for greater pedestrian comfort (including improved vegetation/visibility)

separation between vehicles and other road users.
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Figure 13: Walking Map Comments and Top Projects

Driving
The most frequent comment indicated under driving was a need for improved cross-town options. Although the location
and mechanism varied among comments, they all generally focused on travel speed, route directness, and length of trip.
Several comments specified a loop around the city as one way to accomplish this, while many others highlighted the
importance of major east-west routes, including Speedway Boulevard, Grant Road, and Broadway Boulevard. Comments
were also varied as to precisely what would most benefit cross-town travel but generally focused on either improved signal
timing or limited-access roadways. In observing the heat map of comments, results generally indicate the need for
improvements traveling east-to-west, while fewer challenges and opportunities are identified north-to-south. However, it
is important to note that the challenges to cross-town mobility do not necessarily specify destinations or areas for improved
travel but instead reflect a more general request. This is demonstrated through the large boxes, loops, and other lines
shared that do not follow existing roadway alignments.
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Conversely, comments also included requests for motor vehicle traffic to be slowed through traffic calming features, new
stop controls, and improved delineation of space for all modes within the right-of-way. Safety for pedestrians, particularly
children, and safety of all road users was the reason cited most often for this comment.

Figure 14: Driving Comments and Top Projects

Projects/comments with the greatest number of likes included:
•

Improved roadway surface needed in Indian Hills North Subdivision

•

Speed bumps needed to support road up and around A-Mountain to encourage observance of 15mph speed limit

•

Near Bear Canyon and Catalina Highway, comments identified blind corners, overgrown vegetation, and dip in
roadway as creating safety challenges for all modes, specifically limiting visibility. Area was also identified as
needing pavement maintenance.

•

Along Country Club, remove a lane to make a 3-lane roadway with a left-turn lane; add bike lanes.

•

Opportunities for cross-town corridors both through and around the city

•

Improve Houghton Road to include consistent number of lanes and improve capacity
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Public Transportation
Public transportation locations and comments included both route and stop improvements. When considering routes, the
resulting heat map of comments show two primary needs: a main east-west route and a route connecting north-to-south
through the city generally linking Tohono Tadai Transit Center and the Tucson airport. Both routes received strong support
for bus rapid transit (BRT), streetcar, or light rail. In fact, over 40% of comments requested more reliable, faster transit
options in the form of BRT, streetcar, or light rail.

Figure 15: Public Transportation Comments and Top Projects

Projects/comments with the greatest number of likes included:

•
•

Express bus service and/or rail from Airport to Downtown and University of Arizona campus
Close A Mountain to vehicular traffic and offer Sun Shuttle service connecting Downtown, Saint Mary’s Hospital,
and A Mountain with frequent departures

•

Expand streetcar or add Light Rail/BRT along North-South corridors and East-West (specifically identified
Speedway)
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Other public transportation comments specifically called for:
•

More routes providing north-to-south service across Tucson, including but not limited to access to Raytheon, the
airport

•

Connections between Saguaro National Park East and West

•

More reliable service with increased frequency

•

Improved conditions at bus stops, including shade, seating, and accessible routes to the stop

Shared Mobility
Comments related to scooter and bike share were generally in support of shared mobility options and called for an
expansion of the system. Bike share was specifically requested in locations both north of downtown toward Prince, as well
as south of downtown, including locations along Ajo Way and Irvington Road. Several areas further east in the city were
also identified, including near Fort Lowell Rd and Craycroft Road, as well as Sabino Canyon Road and Tanque Verde Road.
However, concerns regarding existing use of share mobility systems were also identified.
While at least one comment called for the removal of scooters completely, other comments focused on the conflicts among
scooters, bikes, and pedestrians as well as the safety concerns posed by deteriorating road surfaces for scooters specifically.
Of the few comments provided for other shared modes, including Uber, Lyft, and Taxis, the common theme was designating
pick up and drop off spaces in some areas to help organize the curb space and increase predictability on the roadway.
Projects/comments with the greatest number of likes included:
•

Road diet along 6th Street to improve multi-modal connections to and between schools

•

Traffic calming, improved separation, and improved stormwater management along Sentinel Peak Road to support
all roadway users

•

Add a better drop off location to access Tumamoc

•

Preference to remove scooters

•

Four-way stop at 18th Street and S Main Avenue to support all modes
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Figure 16: Shared Mobility Comments and Top Projects
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General
Locations identified under the “General” option reinforced many of the themes shared under each mode, explored in the
sections above. Pavement repair, slowing traffic in neighborhoods and along collectors, improving safety for pedestrians
and particular children, and in general improving the aesthetics and comfort of public spaces through vegetation and other
elements were most frequently identified. In addition to slow traffic in neighborhoods and reallocating space to provide
more space for bikes and pedestrians, comments also included references to better organization of space more broadly,
including separating freight activity or dedicating space specifically for transit.
Projects/comments with the greatest number of likes included:
•

Close 4th Avenue to cars, allowing only transit, emergency vehicle, and bikes/scooters; remove on-street parking
and extend sidewalk and bike travel space.

•

Make A Mountain car-free all the time

•

Replace underpass (at 6th Avenue); compare to 4th Avenue Underpass

•

Repair potholes and street surface

Figure 17: General Comments and Top Projects
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Summary
Engagement activities to date demonstrate a wide range of needs, challenges, and opportunities for Tucson’s mobility
future. While challenges specifically related to Tucson’s roadways and how they move personal motor vehicles were
identified, there is also significant desire expressed for increasing choices for how people get around and relying on motor
vehicles less. Consistent themes across all activities include:
•

A balanced transportation system that serves the needs of all modes

•

Improved cross-town mobility

•

Improved network safety across all modes, but in particular for those walking and biking

•

Investment in the existing network through improved maintenance

•

Increased transportation choices

•

A transportation system that is equitable and supports a sustainable city

•

Improved connectivity and accessibility

Through these results, it is clear that there is potential for a shift in how Tucsonans understand and use transportation as
part of their daily lives.
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